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BODY CODE PLATE

DESCRIPTION
The Body Code Plate (Fig. 1) is located in the

engine compartment on the right headlamp mounting
bracket. There are seven lines of information on the
body code plate. Lines 4, 5, 6, and 7 are not used to
define service information. Information reads from
left to right, starting with line 3 in the center of the
plate to line 1 at the bottom of the plate.

BODY CODE PLATE – LINE 3

DIGITS 1 THROUGH 12
Vehicle Order Number

DIGITS 13 THROUGH 17
Open Space

DIGITS 18 AND 19
Vehicle Shell Line
• CS

DIGIT 20
Carline
• Chrysler

FWD
• M = Pacifica

AWD
• F = Pacifica

DIGIT 21
Price Class
• 5 = P (Premium)
• 6 = S (Sport)

DIGITS 22 AND 23
Body Type
• 8 = Sport Utility 4 Door

BODY CODE PLATE LINE 2

DIGITS 1, 2 AND 3
Paint Procedure

DIGIT 4
Open Space

Fig. 1 BODY CODE PLATE
1 - PRIMARY PAINT
2 - SECONDARY PAINT
3 - VINYL ROOF
4 - VEHICLE ORDER NUMBER
5 - CAR LINE SHELL
6 - PAINT PROCEDURE
7 - ENGINE
8 - TRIM
9 - TRANSMISSION
10 - MARKET
11 - VIN
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DIGITS 5 THROUGH 7
Primary Paint (Refer to 23 - BODY/PAINT - SPEC-

IFICATIONS).

DIGIT 8 AND 9
Open Space

DIGITS 10 THROUGH 12
Secondary Paint

DIGIT 13 AND 14
Open Space

DIGITS 15 THROUGH 18
Interior Trim Code

DIGIT 19
Open Space

DIGITS 20, 21, AND 22
Engine Code
• EGN = 3.5L 6 Cyl. 24 Valve Gasoline (MPI)

DIGIT 23
Open Space

BODY CODE PLATE LINE 1

DIGITS 1, 2, AND 3
Transaxle Codes
• DGB = 4-Speed Automatic Transaxle
• DGL = 41AE/TE 4-Speed Electronic Automatic

DIGIT 4
Open Space

DIGIT 5
Market Code
• C = Canada
• B = International
• M = Mexico
• U = United States

DIGIT 6
Open Space

DIGITS 7 THROUGH 23
Vehicle Identification Number
• Refer to Vehicle Identification Number (VIN)

paragraph for proper breakdown of VIN code.

IF TWO BODY CODE PLATES ARE REQUIRED
The last code shown on either plate will be fol-

lowed by END. When two plates are required, the
last code space on the first plate will indicate (CTD)

When a second plate is required, the first four
spaces of each line will not be used due to overlap of
the plates.

FASTENER IDENTIFICATION

DESCRIPTION
The SAE bolt strength grades range from grade 2

to grade 8. The higher the grade number, the greater
the bolt strength. Identification is determined by the
line marks on the top of each bolt head. The actual
bolt strength grade corresponds to the number of line
marks plus 2. The most commonly used metric bolt
strength classes are 9.8 and 10.9. The metric
strength class identification number is imprinted on
the head of the bolt. The higher the class number,
the greater the bolt strength. Some metric nuts are
imprinted with a single-digit strength class on the
nut face. Refer to the Fastener Identification and
Fastener Strength Charts (Fig. 2) and (Fig. 3).
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Fig. 2 FASTENER IDENTIFICATION
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Fig. 3 FASTENER STRENGTH
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FASTENER USAGE

DESCRIPTION

DESCRIPTION - FASTENER USAGE

WARNING: USE OF AN INCORRECT FASTENER
MAY RESULT IN COMPONENT DAMAGE OR PER-
SONAL INJURY.

Fasteners and torque specifications references in
this Service Manual are identified in metric and SAE
format.

During any maintenance or repair procedures, it is
important to salvage all fasteners (nuts, bolts, etc.)
for reassembly. If the fastener is not salvageable, a
fastener of equivalent specification must be used.

DESCRIPTION - THREADED HOLE REPAIR
Most stripped threaded holes can be repaired using

a Helicoilt. Follow the vehicle or Helicoilt recommen-
dations for application and repair procedures.

INTERNATIONAL SYMBOLS

DESCRIPTION
The graphic symbols illustrated in the following

International Control and Display Symbols Chart
(Fig. 4) are used to identify various instrument con-
trols. The symbols correspond to the controls and dis-
plays that are located on the instrument panel.

Fig. 4 INTERNATIONAL CONTROL AND DISPLAY SYMBOLS
1 High Beam 13 Rear Window Washer
2 Fog Lamps 14 Fuel
3 Headlamp, Parking Lamps, Panel Lamps 15 Engine Coolant Temperature
4 Turn Warning 16 Battery Charging Condition
5 Hazard Warning 17 Engine Oil
6 Windshield Washer 18 Seat Belt
7 Windshield Wiper 19 Brake Failure
8 Windshield Wiper and Washer 20 Parking Brake
9 Windscreen Demisting and Defrosting 21 Front Hood
10 Ventilating Fan 22 Rear hood (Decklid)
11 Rear Window Defogger 23 Horn
12 Rear Window Wiper 24 Lighter
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METRIC SYSTEM

DESCRIPTION
The metric system is based on quantities of one,

ten, one hundred, one thousand and one million.
The following chart will assist in converting metric

units to equivalent English and SAE units, or vise
versa.

CONVERSION FORMULAS AND EQUIVALENT VALUES

MULTIPLY BY TO GET MULTIPLY BY TO GET

in-lbs x
0.11298

= Newton Meters
(N·m)

N·m x 8.851 = in-lbs

ft-lbs x
1.3558

= Newton Meters
(N·m)

N·m x
0.7376

= ft-lbs

Inches Hg (60° F) x 3.377 = Kilopascals (kPa) kPa x
0.2961

= Inches Hg

psi x 6.895 = Kilopascals (kPa) kPa x 0.145 = psi

Inches x 25.4 = Millimeters (mm) mm x
0.03937

= Inches

Feet x
0.3048

= Meters (M) M x 3.281 = Feet

Yards x
0.9144

= Meters M x
1.0936

= Yards

mph x
1.6093

= Kilometers/Hr.
(Km/h)

Km/h x
0.6214

= mph

Feet/Sec x
0.3048

= Meters/Sec (M/S) M/S x 3.281 = Feet/Sec

mph x
0.4470

= Meters/Sec (M/S) M/S x 2.237 = mph

Kilometers/Hr. (Km/h) x
0.27778

= Meters/Sec (M/S) M/S x 3.600 Kilometers/Hr. (Km/h)

COMMON METRIC EQUIVALENTS

1 inch = 25 Millimeters 1 Cubic Inch = 16 Cubic Centimeters

1 Foot = 0.3 Meter 1 Cubic Foot = 0.03 Cubic Meter

1 Yard = 0.9 Meter 1 Cubic Yard = 0.8 Cubic Meter

1 Mile = 1.6 Kilometers

Refer to the Metric Conversion Chart to convert
torque values listed in metric Newton- meters (N·m).
Also, use the chart to convert between millimeters
(mm) and inches (in.) (Fig. 5).
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Fig. 5 METRIC CONVERSION CHART
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TORQUE REFERENCES

DESCRIPTION
Individual Torque Charts appear within many or

the Groups. Refer to the Standard Torque Specifica-

tions Chart for torque references not listed in the
individual torque charts (Fig. 6).

Fig. 6 TORQUE SPECIFICATIONS
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VEHICLE IDENTIFICATION
NUMBER

DESCRIPTION
The Vehicle Identification Number (VIN) can be

viewed through the windshield at the upper left cor-
ner of the instrument panel, near the left windshield
pillar (Fig. 7). The VIN consists of 17 characters in a
combination of letters and numbers that provide spe-
cific information about the vehicle. Refer to VIN
Code Breakdown Chart for decoding information.

To protect the consumer from theft and possible
fraud the manufacturer is required to include a
Check Digit at the ninth position of the vehicle iden-
tification number. The check digit is used by the
manufacturer and government agencies to verify the
authenticity of the vehicle and official documenta-
tion. The formula to use the check digit is not
released to the general public.

VIN CODE BREAKDOWN CHART

POSITION INTERPRETATION CODE = DESCRIPTION

1 Country of Origin 1 = Manufactured by DaimlerChrysler Corporation

2 = Manufactured by DaimlerChrysler Canada Inc.

2 Make C = Chrysler

3 Vehicle Type 4 = Multipurpose Passenger Vehicle Less Side Airbags

8 = Multipurpose Passenger Vehicle With Side Airbags

4 Gross Vehicle Weight Rating F = 1815 - 2267 kg. (4001 - 5000 lbs.)

G = 2268 - 2721 kg. (5001 - 6000)

5 Car Line F = Pacifica - AWD

M = Pacifica - FWD

6 Series 5 = Premium

6 = Sport

7 Body Style 8 = Sport Utility 4 Door

8 Engine 4 = 3.5L V6 cyl. 24 -Valve Gasoline (MPI)

9 Check Digit See explanation in this section.

10 Model Year 4 = 2004

11 Assembly Plant R = Windsor Assembly

12 through 17 Sequence Number A six digit number assigned by assembly plant.

Fig. 7 VEHICLE IDENTIFICATION NUMBER (VIN)
1 - INSTRUMENT PANEL
2 - VEHICLE IDENTIFICATION NUMBER (VIN)
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VEHICLE CERTIFICATION
LABEL

DESCRIPTION
A vehicle certification label is attached to the rear

shutface of the driver’s door (Fig. 8). This label indi-
cates date of manufacture (month and year), Gross
Vehicle Weight Rating (GVWR), Gross Axle Weight
Rating (GAWR) front, Gross Axle Weight Rating
(GAWR) rear and the Vehicle Identification Number
(VIN). The Month, Day and Hour of manufacture is
also included.

All communications or inquiries regarding the
vehicle should include the Month-Day-Hour and
Vehicle Identification Number.

VECI LABEL

DESCRIPTION
All models have a Vehicle Emission Control Infor-

mation (VECI) Label. DaimlerChrysler permanently
attaches the label in the engine compartment. It can-

not be removed without defacing information and
destroying the label.

The label contains the vehicle’s emission specifica-
tions and vacuum hose routings. All hoses must be
connected and routed according to the label.

Fig. 8 VEHICLE CERTIFICATION LABEL - TYPICAL
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INTERNATIONAL SYMBOLS

DESCRIPTION
DaimlerChrysler Corporation uses international

symbols to identify engine compartment lubricant
and fluid inspection and fill locations (Fig. 1).

FLUID TYPES

DESCRIPTION

DESCRIPTION - ENGINE OIL AND LUBRICANTS

WARNING: NEW OR USED ENGINE OIL CAN BE
IRRITATING TO THE SKIN. AVOID PROLONGED OR
REPEATED SKIN CONTACT WITH ENGINE OIL.
CONTAMINANTS IN USED ENGINE OIL, CAUSED BY
INTERNAL COMBUSTION, CAN BE HAZARDOUS TO
YOUR HEALTH. THOROUGHLY WASH EXPOSED
SKIN WITH SOAP AND WATER. DO NOT WASH
SKIN WITH GASOLINE, DIESEL FUEL, THINNER, OR
SOLVENTS, HEALTH PROBLEMS CAN RESULT. DO
NOT POLLUTE, DISPOSE OF USED ENGINE OIL
PROPERLY. CONTACT YOUR DEALER OR GOVERN-
MENT AGENCY FOR LOCATION OF COLLECTION
CENTER IN YOUR AREA.

When service is required, DaimlerChrysler Corpo-
ration recommends that only Mopart brand parts,
lubricants and chemicals be used. Mopart provides
the best engineered products for servicing
DaimlerChrysler Corporation vehicles.

Only lubricants bearing designations defined by
the following organization should be used.

Fig. 1 INTERNATIONAL SYMBOLS
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• Society of Automotive Engineers (SAE)
• American Petroleum Institute (API)
• National Lubricating Grease Institute (NLGI)

API SERVICE GRADE CERTIFIED
Use an engine oil that is API Certified (GF-3).

Mopart provides engine oils, meeting Material Stan-
dard MS-6395, that meet or exceed this requirement.

SAE VISCOSITY
An SAE viscosity grade is used to specify the vis-

cosity of engine oil. Use only engine oils with multi-
ple viscosities such as 5W-30 or 10W-30. These are
specified with a dual SAE viscosity grade which indi-
cates the cold-to-hot temperature viscosity range.
Select an engine oil that is best suited to your par-
ticular temperature range and variation (Fig. 2).

ENERGY CONSERVING OIL
An Energy Conserving type oil is recommended for

gasoline engines. The designation of ENERGY CON-
SERVING is located on the label of an engine oil con-
tainer.

CONTAINER IDENTIFICATION
Standard engine oil identification notations have

been adopted to aid in the proper selection of engine
oil. The identifying notations are located on the front
label of engine oil plastic bottles and the top of
engine oil cans (Fig. 3).

This symbol means that the oil has been certified
by the American Petroleum Institute (API). Diamler-
Chrysler only recommends API Certified (GF-3)
engine oils that meet the requirements of Material
Standard MS-6395. Use Mopart or an equivalent oil
meeting the specification MS-6395.

SYNTHETIC ENGINE OILS
There are a number of engine oils being promoted

as either synthetic or semi-synthetic. If you chose to
use such a product, use only those oils that meet the
American Petroleum Institute (API) and SAE viscos-
ity standard. Follow the service schedule that
describes your driving type.

ENGINE OIL ADDITIVES/SUPPLEMENTS
The manufacturer does not recommend the addi-

tion of any engine oil additives/supplements to the
specified engine oil. Engine oil additives/supplements
should not be used to enhance engine oil perfor-
mance. Engine oil additives/supplements should not
be used to extend engine oil change intervals. No
additive is known to be safe for engine durability and
can degrade emission components. Additives can con-
tain undesirable materials that harm the long term
durability of engines by:

• Doubling the level of Phosphorus in the engine
oil. The ILSAC (International Lubricant Standard
Approval Committee) GF-2 and GF-3 standards
require that engine oil contain no more than 0.10%
Phosphorus to protect the vehicles emissions perfor-
mance. Addition of engine oil additives/supplements
can poison, from the added sulfur and phosphorus,
catalysts and hinder efforts to guarantee emissions
performance to 80,000 miles.

• Altering the viscosity characteristics of the
engine oil so that it no longer meets the require-
ments of the specified viscosity grade.

• Creating potential for an undesirable additive
compatibility interaction in the engine crankcase.
Generally it is not desirable to mix additive packages
from different suppliers in the crankcase; there have
been reports of low temperature engine failures
caused by additive package incompatibility with such
mixtures.

GEAR LUBRICANTS
SAE ratings also apply to multigrade gear lubri-

cants. In addition, API classification defines the
lubricants usage. Such as API GL-5 and SAE 75W-
90.

Fig. 2 TEMPERATURE/ENGINE OIL VISCOSITY

Fig. 3 API SYMBOL
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Thank you very much 
for your reading. 
Please click here and go 
back to our website. 
Then, you can 
download the complete 
manual instantly. 
No waiting. 

https://www.aservicemanualpdf.com/downloads/complete-chrysler-pacifica-2004-service-repair-manual



